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   	This document sets forth the Privacy Policy (the "Privacy Policy") for this Web site, www.xchangetraining.co.uk (the "Site"). If you have objections to the Privacy Policy, you should not access or use this Site. This Privacy Policy does not govern privacy practices associated with offline activities or other XChange Training UK Ltd web sites.

             
		  Our commitment

             
			XChange Training UK Ltd are committed to ensuring the security and protection of the personal information that we process, and to provide a compliant and consistent approach to data protection. We have a robust and effective data protection program in place which complies with existing law and abides by the data protection principles.

             
            XChange Training UK Ltd are dedicated to safeguarding the personal information under our remit with a data protection regime that is effective and fit for purpose with GDPR compliance.

             
Collection of personal information

             
			As a visitor to this Site, you can engage in many activities without providing any personal information. In connection with other activities, such as course bookings, enquiries or subscribing XChange Training UK Ltd will ask you to provide certain information about yourself by filling out and submitting an online form with a consent request to contact you in compliance with GDPR law.

             
            When you use the Site, XChange Training UK Ltd or third parties authorised by XChange Training UK Ltd may also collect certain technical and routing information about your computer to facilitate your use of the Site and its services. For example, we may log environmental variables, such as browser type and operating system of your computer. We use these environmental variables to facilitate and track your use of the site and its services. Without expressly informing you in each particular circumstance, we do not match such information with any of your personal information.

		  What personal information we collect

			The information we collect is based on what you provide us which can include:

            	First and Last name
	Contact information including email address and phone number
	Address
	Company name
	Course preferences and interests
	Other information relevant to course feedback
	Computer platform preference
	Course(s) taken and course location


What we do with the information we gather

			We require this information to understand your needs and provide you with a better service, and in particular for the following reasons:

            	Internal record keeping.
	We may use the information to improve our products and services.
	We may periodically send promotional emails about new training provision, special course offers or other information which we think you may find interesting using the email address which you have provided.
	From time to time, we may also use your information to contact you for market research purposes. We may contact you by email, phone or mail. We may use      the information to customise the website according to your interests.


Security

			We are committed to ensuring that your information is secure. In order to prevent unauthorised access or disclosure, we have put in place suitable physical, electronic and managerial procedures to safeguard and secure the information we collect online.

Links to other websites

			The Site contains links to other sites at which personal information is collected. In such instances, unless expressly provided to the contrary, the collection and use of your personal information will be governed by the privacy policy applicable to that site. That privacy policy should identify the entity that is collecting your personal information.

            Use of cookies

            XChangeTraining.co.uk is built without the use of cookies meaning when you visit this Site, you can browse the Site and access important information without revealing your identity.

            Communications from the site

            Users who no longer wish to receive our newsletter and promotional communications may opt-out of receiving these communications by replying to unsubscribe in the subject line in the email or email us at info@xchangetraining.co.uk.

            In your correspondence, please indicate with as much detail as possible the location on this Site where you provided your personal information.

Entities collecting personal information

            Personal information on this Site is collected by XChange Training UK Ltd who are located at: 5 St John's Lane, Clerkenwell, London, EC1M 4BH, United Kingdom and its phone number is: +44 (0)345 363 1130.

Controlling your personal information

			If you have previously agreed to us using your personal information for direct marketing purposes, you may change your mind at any time by writing to or emailing us at info@xchangetraining.co.uk

            We will not sell, distribute or lease your personal information to third parties unless we have your permission or are required by law to do so. We may use your personal information to send you promotional information about third parties which we think you may find interesting if you tell us that you wish this to happen. You may request details of personal information which we hold about you. If you would like a copy of the information held on you please write to XChange Training, 5 St John’s Lane, London, EC1M 4BH.

            If you believe that any information we are holding on you is incorrect or incomplete, please write to or email us as soon as possible, at the above address. We will promptly correct any information found to be incorrect.

How your personal information is used

XChangeTraining.co.uk collects your information in order to record and support your participation in the activities you select. If you subscribe to a service or register a product, for example, the information is used to register your rights, if any, to technical support or other benefits that may be made available to registered users. Your personal information is also used to keep you informed about product upgrades, special offers, and other products and services of XChange Training UK Ltd and selected third parties if you have so opted to receive such communications.

XChangeTraining.co.uk may collect information about the use of the Site, such as the types of services used and how many users we receive daily. This information is collected in aggregate form, without identifying any user individually. XChange Training UK Ltd may use this aggregate, non-identifying statistical data for statistical analysis, marketing, or similar promotional purposes.

Privacy-related queries

XChange Training UK Ltd takes its users' privacy concerns seriously. If you believe that XChange Training UK Ltd has not complied with this Online Privacy Policy with respect to your personal information or you have other related inquiries or concerns, you may write to the XChange Training UK Ltd Privacy Officer at the address indicated above.
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Training Course Search


Course Type:

Select a Training Course
Adobe Acrobat
Adobe After Effects
Adobe Animate
Adobe Captivate
Adobe Design Combo
Adobe Dreamweaver
Adobe Illustrator
Adobe InDesign
Adobe Lightroom
Adobe Photoshop
Adobe Premiere Pro
Adobe Video Combo
Adobe Web Combo
Adobe XD
Apple iWork
Apple Mac OS X
Articulate Storyline
Articulate Studio
Autodesk 3DS Max
Autodesk AutoCAD
CSS
Colour Management
Database Publishing
Davinci Resolve
Enfocus PDF Workflow
Filemaker Pro
HTML
Javascript
Maxon Cinema 4D
Microsoft Excel
Microsoft Outlook
Microsoft Powerpoint
Microsoft Project
Microsoft Visio
Microsoft Word
QuarkXPress
Trimble SketchUp
Vectorworks
WordPress


Select a Location/Format or Leave to View All:

Select a Training Location
Online
London
Manchester
Glasgow
Onsite/Bespoke
Birmingham
Bristol
Cardiff
Leeds
Newcastle
All available locations
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PDF Training Enquiry

To enquire about any information on our PDF courses including dates, prices, location and content please complete the quick form below and we will get back to you as soon as possible. Alternatively you can call us on: 0345 363 1130



  
Your Name:

          
Your Email:

          
Your Telephone:

          
Your Enquiry:

  

XChange Training respects your privacy. By entering your information, you agree to the terms of our company Privacy Policy.
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PDF Training Courses

    
    
    Every professional now needs to be able to communicate digitally and that one of the best ways to do that is through the PDF standard. From creative professionals making shared design reviews to marketing consultants building interactive feedback forms, our range of courses is applicable to workers from almost every discipline.


Our Acrobat courses focus on the world-renowned program made by the inventors of PDF, Adobe. These courses show you how professional organisations use intelligent workflows to improve the way they run their businesses. We also offer courses Enfocus PitStop Professional and Pitstop Server for those looking to enhance their PDF workflows.
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				  Acrobat
 
				
            
            
              Enfocus PDF
            
					
                        Adobe Acrobat Courses
  
                        
                        Whether you are starting your Acrobat journey or you are a highly experienced PDF professional, you can always find a course to suit you at XChange Training. With countless years of experience in creative training, our trainers deliver feature-packed sessions on all of the essential tools.

                        
                        Find the right Acrobat course for you at your location

                        
                        
                        Online Adobe Acrobat Courses

                        View course info, prices & dates

                        
                        London Adobe Acrobat Courses

                        View course info, prices & dates

                        
                        Manchester Adobe Acrobat Courses

                        View course info, prices & dates

                        
                        Glasgow Adobe Acrobat Courses

                        View course info, prices & dates

                        
                        Bespoke Adobe Acrobat Courses

                        View course info, prices & dates

                   
                  
                    
		
						 Enfocus PDF Courses
  
                        
                        Whether you are starting your Enfocus journey or you are a highly experienced user, you can always find a course to suit you at XChange Training. With countless years of experience in IT training, our trainers deliver feature-packed sessions on all of the essential tools.

                        
                        Find the right Enfocus course for you at your location

                        
                        
                        Online Enfocus PDF Courses

                        View course info, prices & dates

                        
                        London Enfocus PDF Courses

                        View course info, prices & dates

                        
                        Manchester Enfocus PDF Courses

                        View course info, prices & dates

                        
                        Bespoke Enfocus PDF Courses

                        View course info, prices & dates

        
					


            
			

        
     
        

         
     PDF TRAINING ENQUIRY
    
            Frequently Asked Questions

        
        What is the difference between Acrobat 
Pro and Acrobat Reader?


  Both PDF viewing and editing tools, Acrobat Reader is a free application, while Acrobat Pro is payable on a subscription basis as part of the Creative Cloud. Both programs are useful and have a range of export tools Acrobat Reader is far more limited in its offering. Acrobat Pro offers users a wider variety of tools and features that extend to adding and manipulating text boxes, adding watermarks and a export tool that lets you convert PDFs into Microsoft Word files. Users are also able to compare files, create action buttons such as navigation and page view, combine files and redact texts and images to name just a few. 



Which of the PDF applications is 
best suited to my project needs?


  In order to choose which application is best-suited to your project, it's essential that you have an idea of how much editing is to be done. If you want full access to an extensive library of editing tools as features, choosing Adobe Acrobat Pro will give you full freedom and control when creating, converting and editing PDF documents.



Do you offer tailored/bespoke courses 
for Acrobat and Enfocus PDF tools?


  We provide bespoke sessions for both Acrobat and Enfocus PDF tools training with course content that is tailored to your level of knowledge, experience and ability. The content can also be tailored to the projects that you will applying them to, making sure you get the most out of the training. These bespoke courses can be delivered to groups or as one-to-one learning. 



        
        Do you offer custom integration of 
Enfocus PDF Workflow Tools?


  Yes we offer custom installation and integration of the full range of PDF productivity tools from Enfocus including PitStop Professional, PitStop Server and Pitstop Switch. Our consultancy begins with our experts assessing your PDF project requirements and develop accordingly for an integrated workflow to automate your PDF workflow.



        
        Are your PDF courses classroom 
based or online?


  Like all of our courses, PDF courses are available in class, at our training centres, your location, or online. 
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Over 15 years of providing Certified PDF training courses UK wide
 
4.8/5.0 stars based on 16 reviews

                 
        

             			 			   4/5 Stars

			 			   Thanks for bespoking the course for us

  			Staffordshire Fire & Rescue			

  
    20/02/2024



         

             			   5/5 Stars

			 			 			   overall pleased with the course and how it was adapted to our specific needs. 

  			Staffordshire Fire & Rescue			

  
    20/02/2024



         

             			   5/5 Stars

			 			 			   Well delivered and very in depth

  			HMRC			

  
    18/08/2022



         

             			   5/5 Stars

			 			 			   The training has helped me gain confidence and knowledge in producing and combining pdf documents.

  			The Portal Trust			

  
    17/08/2022



         

             			   5/5 Stars

			 			 			   it was an easy process from arranging the course to course delivery. I liked he fact that the course trainer actually spoke to me to understand our requirements and was very accommodating. 

  			NHS England			

  
    21/07/2020



         

             			   5/5 Stars

			 			 			   Very clear and presented well

  			NHS England			

  
    21/07/2020



         

             			 			   4/5 Stars

			 			   Donna was very knowledgeable and open to questions. The course ran smoothly and to time which is always a bonus.

  			NHS England			

  
    21/07/2020



         

             			   5/5 Stars

			 			 			   Donna is very informative and will happily re explain something if you do not understand.

  			Laurus Law			

  
    03/02/2020



         

             			   5/5 Stars

			 			 			   Donna was very knowledgeable and made the training very easy to follow and digest. 

  			Laurus Law			

  
    12/12/2019



         

             			   5/5 Stars

			 			 			   Donna was very clear in explaining points and processes. She was very helpful and answered any questions we had.

  			Laurus Law			

  
    12/12/2019



         

             			   5/5 Stars

			 			 			   Very informative we learnt a lot during the day which will be put into practice helping the dept on a day to day cope with ever tighter deadlines. Unfortunately there wasn't enough time to assess our own production files in more detail rather than the generic tutorial files.

  			MediaCo			

  
    26/06/2019



         

             			 			   4/5 Stars

			 			   Comfortable speed of delivery from trainer. Very understanding of my dyslexia needs.

  			HMRC			

  
    05/03/2019



         

             			 			   4/5 Stars

			 			   Computer attempted to install updates for Acrobat Pro whilst in use. App crashed causing slight disruption. 

  			HMRC			

  
    05/03/2019



         

             			   5/5 Stars

			 			 			   Malcolm has great knowledge that was very specific to our requirements and made the day very informative.

  			AGFA 			

  
    30/10/2018



         

             			   5/5 Stars

			 			 			   Malcolm is obviously an expert in the subject with a considerable amount of real world experience and this was very helpful in working through some of the issues we needed resolving.

  			AGFA			

  
    30/10/2018



         

             			   5/5 Stars

			 			 			   Brilliant training, I feel like I've gained a lot from it! The instructor helped me understand not only the Enfocus functions but also broadened my knowledge on PDFs and colour management. Lots of handy tips throughout the day, I was also advised on how I can learn more about PitStop on my own after the training.

  			Cambridge University Press			
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          Whats Included:

          	 Your choice of Mac or Windows
	 Certified hands-on training
	 Small class size (max 4-8)
	 6 months post course support
	 Quality reference manual
	 Authorised Course Certificate
	 Lunch and refreshments


           

        
        
            

Bespoke Training Courses

Click to find out more →
    


 
   
    
        

All PDF Courses are available as Live Online!

Click for more information on remote training →
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    Registered office:

    	XChange Training, 5 St John's Lane

        Clerkenwell, London EC1M 4BH
	 0345 363 1130
	 info@xchangetraining.co.uk
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